ROY

Resource Assistance for Youth, Inc.

Role: Kitchen Support Worker - Evenings

Department: Operations

Hourly Wage: $21 per hour

Schedule: Variable hours, Monday - Saturday, with evening and weekend work
required

About RaY & The Role

Our mission at RaY is to provide youth with what they need, on their terms, to better their lives.

The Evening Kitchen Support Worker joins a dedicated team providing comprehensive, preventative
support to street-entrenched youth (ages 29 and under). Using a harm reduction and strength-
based model, we work to increase service access, promote safety, and address the complex

barriers faced by marginalized youth.

This position works with the Kitchen Coordinator to manage all aspects of RaY’s food programs,
including preparing meals for Drop-In and Outreach services.

What You'll Do:

Prep Work: Perform high-volume food preparation tasks such as chopping, peeling, and
portioning ingredients to ensure readiness for upcoming shifts.

Meal Preparation: Assist the Kitchen Coordinator in the daily preparation and cooking of
meals for our various programs, strictly adhering to established menus and recipes.
Health & Safety Compliance: Ensure the kitchen, storage areas, and equipment meet strict
health and safety standards; maintain hygiene in food handling and serving temperatures.
Positive Role Modeling: Model professional behavior, reliable work ethic, and positive
communication while working alongside youth participants and volunteers.

Supply Monitoring: Monitor kitchen staple levels (e.g., spices, oils, cleaning supplies) and
report low stock levels to the Kitchen Coordinator for re-ordering.

General Duties: Perform other kitchen-related duties as assigned to support the smooth
operation of the food program.
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What You Bring:

e Culinary Experience: 1+ year of experience within the culinary or restaurant industries
preferred but not required.

e Education: Successful completion of a Certified Food Handler training program is required.

e Sector Experience: A relevant combination of experience (1-2 years) in a frontline role
working with marginalized individuals, or a strong understanding of the resources available
to youth in Winnipeg.

e Core Skills: Strong customer service skills, and the ability to prioritize tasks in a fast-paced
environment.

e Preferred Assets: WHMIS, First Aid, and CPR certification.

Work Environment & Physical Demands

e Work Environment: This role operates in a high-stress, fast-paced crisis intervention
setting. Duties are performed largely in the office, as well as in the community (on foot, in
vehicles, home visits) in all weather conditions.

e Physical Demands: This position requires frequent sitting, standing, and walking. Must be
able to lift up to 20 lbs.

Compensation & Benefits

e Starting wage of $21/hour
e Contract: one year contract, starting asap.

Conditions of Employment:
e Must be legally entitled to work in Canada.
e Mustbe able to provide and maintain satisfactory Criminal Record Checks including

vulnerable sector check, Child Abuse Registry and Adult Abuse Registry Check.

How to Apply: Please email your resume and cover letter with the position title in the subject line
to employment@rayinc.ca

Our Commitment: Resource Assistance for Youth is an organization that respects and values the diversity of
its staff and participants. We are committed to equity and inclusion and to building a workforce that reflects
the community we serve.

We invite you to self-identify as appropriate on your application, and to read our full Methodology and our
Commitment to Diversity, Equity and Inclusion on our website: Methodology - RaY
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